STACIE L. MURRAY

Staciemurray@hotmail.com 
School Address:






Permanent Address:

815 Price Street






913 Grant Street

Morgantown, WV 26505





Newell, WV 26050

304-670-3144







304-387-9699

Education

May ‘04-
West Virginia University



Morgantown, WV

Currently
Candidate for Master of Arts Degree



Major:    Technology Education



Current GPA: 4.0/4.0



Aug. ‘00- 
Fairmont State University



Fairmont, WV

May ‘04
Bachelor of Science Degree



Major:    Information Systems 
Minor:    Computer Forensics



GPA:      3.62/4.0  
Dean’s List 2000-2004



Graduated: Cum Laude 

Work Experience

Oct. ‘04-
TeleTech

Currently
Customer Service Representative


Morgantown, WV

· Provide customer service with personal 

banking accounts to customers of Bank of America


May ‘04-
Mountaineer Race Track and Gaming Resort
Newell, WV

August ‘04 
Events and Entertainment Assistant

· Assist managers with special events and concerts

· Conduct advertisements for special events

May ‘02-
Mountaineer Race Track and Gaming Resort
 Newell, WV

Jan. ‘04

Count Team

· Retrieve and count money from slot machines

Sept. ‘03-
Fairmont General Hospital



Fairmont, WV

Nov. ‘03
Information Services Intern

· Assisting end users

· Update inventory



June ‘99-
Hancock County Savings Bank


Chester, WV

Jan. ‘02
Consumer Loans Department Assistant

· Prepared consumer loan files

Computer Skills and Training

Six week Customer Service Training and Workplace Safety Training. 

Experienced with instructional design, Microsoft Word, Access, Excel, PowerPoint, FrontPage, Networking (Cisco Networking Academy Student), Visual Basic, Adobe Acrobat, hardware and software installation, troubleshooting. 

References 

Available upon request

